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Pre-header Text: Beginning March 30, 2020, you will have access to a new and improved online banking system.

Your business online banking experience is about to get much better! Beginning March 
30, 2020, you will have access to a new and improved InBusiness Online Banking system. 
New enhancements include:  

 Single Sign-On — Allows access to InBusiness Online Banking services and
programs such as ACH Alert and ACH and NOC Reporting via one set of login
credentials.

 Payments — Schedule and create recurring payment streams.
 Improved Reporting — Streamline your reconciliation process with customizable

reports. Multiple file formats are available for reporting flexibility.
 Mobile Banking — Unified user experience across mobile devices and desktop,

management and approval of Positive Pay, payment abilities and approvals,
mobile deposit, and more.

As we progress toward go-live on March 30, you will receive important information via 
email regarding key events, noteworthy dates and action items. 

Communication  Date 

Invitation to Register for Training  March 3 

Welcome Packet  March 12 

Important Dates and Action Items  March 18 

Go-Live Reminder  March 25 

Go-Live on New System  March 30 

One-on-One Assistance with Treasury Management  Starting March 30 

Visit our online Resource Center for more information. 

For questions, please contact Treasury Management Support at 
TMSupport@rmbank.com* or by calling 877.812.1563. Hours are Monday - Friday 7:00 
a.m. - 6:00 p.m. MT.

Thank you from your Rocky Mountain Bank Treasury Management Team. 

Kevin Vralsted 
406.655.2804 
KVralsted@rmbank.com* 

As your business banking partner, we have your safety and security in mind. With the new InBusiness 
Online Banking system, it’s important to use a modern web browser such as Google Chrome, Mozilla 
Firefox, Microsoft Edge or Safari for a safe and secure online banking experience. Internet Explorer 
will not be a supported browser for Online Banking.  

For detailed information and frequently asked questions on this transition, please click here. 
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