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On Tuesday, January 21, 2020, at 8:00 a.m. MT, the transition to the new InBusiness 
Online Banking system will be complete. At that time, you will be able to log in and begin 
using the new system! 

As you prepare to log in and use the new system, we’d like to remind you about our 
Resource Center which includes several tools you will find useful. Tools include, but are 
not limited to: 

• Interactive Online Banking User Guide – Click on a topic of interest in the Table of 
Contents, and you will be directed to that section in the user guide for step-by-step 
instructions.

• Schedule Company Training – Schedule time for a one-on-one appointment with 
Treasury Management Support to help you through your first transaction on the 
new online banking system.

• InBusiness Online Banking Webinar – Watch a detailed demonstration on how to 
perform day-to-day online banking tasks.

• Frequently Asked Questions – Find answers to some of the most common 
questions regarding the new system.

REMINDER: the current InBusiness Online Banking system will be unavailable beginning 
Friday, January 17, at 5:00 p.m. MT, and will become available in inquiry only mode at 
7:00 p.m. MT that evening. 

We appreciate the opportunity to provide you a more robust and secure online banking 
experience! Please contact Treasury Management Support at TMSupport@nmb-t.com* or 
by calling 505.830.8181 (local) or 877.812.1560 (toll-free). 

Thank you from your New Mexico Bank & Trust Treasury Management team. 

On Tuesday, you'll have access to the new InBusiness Online Banking system.

Subject Line: A Few Days and Counting to the New InBusiness Online Banking!

Kenneth Romero 
505.946.2502 
KRomero@nmb-t.com* 

Melissa Tvedt 
505.830.8171 
MTvedt@nmb-t.com* 

Jon Parshall 
505.830.8167 
JParshall@nmb-t.com* 

Beginning April 7, 2020, Internet Explorer will no longer be a supported browser for Online Banking. A 
modern web browser, such as Google Chrome, Mozilla Firefox, Microsoft Edge or Safari will be 
required to access Online Banking. Other applications, such as eDeposit, will continue to work using 
Internet Explorer. 

For detailed information and frequently asked questions on this transition, please click here. 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Felink.clickdimensions.com%2Fm%2F1%2F84704434%2F02-t20014-abfca625e9364b89babd7bff34708159%2F1%2F1%2F1&data=02%7C01%7Ckfager%40htlf.com%7C52a573a9f7fa40ce4a7408d7993513b6%7Cff222a91d92043ae94e8934ec30ab820%7C1%7C1%7C637146325559203291&sdata=m6rqSkmuQna7I4IqndBRe6qKgObQFmH0OkoZ6ASgqcU%3D&reserved=0
https://www.nmb-t.com/resource-center
https://mcompany.cld.bz/A-Quick-and-Easy-Guide-to-InBusiness-Banking-nmbt
https://corporateonlinebankingupgrade.as.me/NMBTUPGRADE
https://register.gotowebinar.com/recording/6638029170218896385
https://www.nmb-t.com/sites/heartland/files/InBusiness-FAQs-New%20Mexico.pdf
https://www.nmb-t.com/ie-sunset
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